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The usefulness of tablet computer in the automobile maintenance
Hiroshi Kato Mamoru Nakashima Tatuya Ukai Kazuki Koumura
In recent years, in automobile maintenance work, the maintenance using IT tool is becoming in use. However, itis
difficult to use a personal computer under the severe environment in a service station. Then, it examined using for
maintenance the tablet computer which spreads quickly.
As a result, it turned out that the tablet computer is the effective tool in the automobile maintenance and CS service.

From now on, the tablet computer will be set to one of the items required for automobile maintenance work.

Key Words: tablet computer, CS (Customer Satisfaction ), usefulness , automobile maintenance work
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