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Study on improvement for service reception ability of the class “1”

Ryoji  Kusunoki
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small auto mechanic license

Toru Maeda

The automobile maintenance industry attends to improvement of service reception ability for customer satisfaction.

The student learn to get the clss"1"small auto mechanic license, but their service reception ability is very low level. So it is

burden of the teachers to train them.

We introduce same new methods like a student's improvement roleplay, video application, many oral tests to progress their

service reception ability.

The new methods show the effectiveness of progressing student's service reception ability.
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