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An Educational Research on Improvement in Capability
Corresponding to Customers in Car Maintenance Technique

Katsuya Yoshida  Kazuo Takahashi

While automobile technologies develop in recent years, synthetic failure diagnostic technologies based on communication with users
are required. Thus, in order to judge whether it can respond to advanced maintenance, in the First Class Motor Vehicle Mechanic
qualification examination, the examination in the subjects of study of an interview type is carried out. Since authors carried out a
lecture toward the interview examination as part of recurrent education for general members of society and Postgraduate Course of
Automotive Engineering students, they report.
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